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373-541
ASITYUNAIUNIEIVING
(Academic Writing)
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2 (1-2-3)

English writing skill for application of
writing  English articles including research
proposal, report, abstract, and academic

literature review

575-601
DR LUNISIVLNIWNFVANENS

3(2-2-5)

(Statistics for Pharmaceutical Research)
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Descriptive  statistics;  hypothesis
testing, statistics for mean comparison;
analysis of variance in the experimental
designs commonly used in pharmacy; simple

and multiple regressions; exploratory and

confirmatory  factor  analysis;  classical
measurement theories; non-parametric
statistics

575-602 3(2-2-5)

WANNITUSHITIULATUYN TN
(Principles of Pharmacy Management)
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Management principles in the delivery
of pharmacy services and health care
products and services for not for profit in
public sector and for profit in business
environments; theoretical frameworks on
which management principles are based;
principles of sufficiency economy; systems
thinking; impact of cultural and ethical issues
on the selection of management practices,
marketing and communication tools and
strategies; fundamental concepts related to
accounting and finance and their uses in
planning, decision making and control in the

management of pharmacy organizations

575-661
NMSUSUISNISRUNILNF VNI

3(2-2-5)

(Financial Management in Pharmacy)
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Concepts and functions of financial
management in health organizations; working
and capital budgeting processes; financial
control; tools for financial analysis in health

organizations and their ethical uses

575-662 3(2-2-5)
nsiansninensuyudluadnIniundunsey
(Hurman Resource Management in
Pharmacy Organizations)
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WALNTNYINTULYE N1T0RNRUVLATIATIEIIY
n1sasefiuuaziAfouie n15UTEIIUNAnIs
UHURNUNSUIIIIAIT e RuRoU

Human resource management in both
private and public pharmacy organizations;
manpower planning in relation to labor
market; industrial relation; core competencies
for working in  pharmacy organizations;
recruitment, selection and development of
human resources; job design and analysis;
team building and networking; performance

evaluation; wage and salary management

575-663 3(2-2-5)
sTUUASALNABN SIS NUlumandunssu
(Management Information Systems in
Pharmacy)
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Fundamental concepts in

management information systems in
pharmacy organizations; relationship and roles
of information systems in organizations and
management; technical aspects of information
systems and interrelationship among those
aspects; analysis, design, control and security
of information systems; social and ethical

aspects of information systems

575-664 3(2-2-5)
N153ANANAYNSHMTUNITUIM AU
(Strategic Management for Pharmacy
Administration)
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Organizational analyses, vision,
mission, core values, goal setting and
indicators; changes in environments of
organizations and the setting of strategies;
types of strategies; implementation of

strategies

575-665
N133ANTTAUNNNINTUNTTY

3(2-2-5)

(Quality Management in Pharmacy)
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Philosophies  underpinning  quality
concepts in the eastern and western worlds;
quality cycles, various quality systems and
their standards; quality assurance and

development of quality systems for
pharmaceutical services in public and private
organizations; concept of patient centered
care; patient safety; satisfaction of care
receivers; tools and statistical methods for
quality management; epidemiology and
impacts of drug related problems/medication
errors  on patients, health institutions,
professions, health care systems and society
as a whole; inculcation of cultures to promote
quality and patient safety; technologies for
ensuring  safety in medication  uses;
measurement and report of medication errors;

root cause analysis and risk management



575-666
ANSUSUITIUUSNITMINF VNS

3(2-2-5)

(Pharmacy Service Management)
A01UUINITNIUAFYNTTN UTslanuag
ANYULIBIUUING lATeadeeAnslugsia
U315 wavnagnslugsnauinis Aauuunis
WAIUIUUINIS A1SEs1eAuianela wag n1s
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wansdual szuuladadaluaiuuinis n1sadng
LA3BUIBUINT
Pharmacy service settings;
classifications and nature of pharmacy
services; structures of service industries and
related strategies; models for development of
service businesses; establishment of customer
satisfaction and relationship; core
competencies of service providers; designs of
layout and merchandising; logistics systems in
service industries; establishment of service

networks

575-667
NAMNTTUUALAAIANEAN I FUAIN
(Health Product Industry and Market)
1A59a5199A@MNTINE LA ENEN A9
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3(2-2-5)

Structures of pharmaceutical and
health product industries; interest groups and
organizations in the industries and their
distribution

products to end users; changes within the

environments; channels  of

industries; marketing strategies in
pharmaceutical and health product industries;

health consumer behaviors

575-668
n1sdnn1sANilussAnsndunssu

3(2-2-5)

(Knowledge Management in Pharmacy
Organizations)
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Principles of knowledge management;
knowledge creation and elicitation, knowledge
capture and storage, knowledge transfer and
dissemination, knowledge application and
exploitation; knowledge activities; knowledge
management  tools; establishment of
knowledge management program; knowledge

management in pharmacy organizations

575-669
nsAAsIzRUleuenandunssuy

3(2-2-5)

(Policy Analysis in Pharmacy)
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Organization of drug and health care
system; public health policies of Thailand;
relevant health act; criteria in  problem
selection, tools for assessing economic, social
and political dimensions of the problems in
order to identify the causes; data and data
sources for policy analysis; project evaluation
and the assessment of impacts of health
policies;  health  policy analysis tools;

evidence-based decision-making;

development of policy options;
implementation of health policies
575-670 3(2-2-5)
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(Consumer Protection in Pharmacy)
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Concepts in consumer protection;

consumer right; national policies, legislation



and mechanisms for consumer protection
within and outside Thailand; problems in
consumer protection; community involvement

in problem solving

575-671
nmsfnwuluesAnsguaIn
(Work Studies in Health Organizations)
N1999NLUUNTEUIUNITNINU N3
Arseiduneunsiinu nsiesziianssy
3 MTIATIERnsU RN 1msgiuau
mMsfnwnaazmsiedeudl msfrundsgdlaly
nsvhaulaglfinpsgiudosaa

3(2-2-5)

Design of work procedures; analysis of
work process; multiple activity analysis;
analysis of operation; standardization of work;
incentive

time and  motion  study;

determination based on time standard

575-672 3(0-9-0)
Uy AENNFUANAASAIALLAZNITUSANS
(Special Problems in Social and
Administrative Pharmacy)

Wadeduraulaniearudavdilng
lumandymansdinanagnMsusmMsNMsysang
wEnNIIMIAndUAIansdanuLaz n15UISLle
AT RTYmIeILasgunIn NISHAUINIATNT
undgniwazdndulaldenniadensng 9 nns
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uidymBadanugndeaisszfouitidenas
ADARRBINUNANATETITY

Topics of interest or new progress in
social and administrative pharmacy;
integration of various principles in social and
administrative pharmacy to analyze drug and
health related problems; development of
intervention and  selection of various
alternative intervention; planning for the
evaluation of intervention; development of
methodologically and ethically sounded

research proposal to address the problems

575-673 3(2-2-5)
NVUIBUAZDILANEATIUNITUIATUNFYNTTY
(Law and Ethics in Pharmacy Management)
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Ethical theories; ethics in
pharmaceutical industries; code of ethics in
management and pharmacy practice, ethical
problems in pharmacy practice; law related to
pharmacy businesses and pharmaceutical
industries, patent, tax, employment and

health products

575-674
YWY INY M NTUNTTUUATHVAIN

3(2-2-5)

(Pharmacy and Health Anthropology)
NQURUILYEINGINAITUNNG NS
Ansendyniguaimuwaznisidenluuunves
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Audedenduiutisuarguniie sTUY
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TAUTITY
Medical

analysis of health problems and drug uses in

anthropological  theories;

the context of social and cultural background;
influences of local culture and personal
believes on health; alternative medicines;
meaning given to drugs and drug uses; health

literacy; cross cultural communication

575-675
NOANTIUBIANSIUBIANTNILNFVNTTY

3(2-2-5)

(Organizational Behaviors in Pharmacy
Organizations)

npAnssuwarnsanduladiuunnaunay
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sUIMsMsABuLUAT ashnsuiinsiFeus ns
FANMIANUTAKES N139BTRY N1IEHUN

Behaviors and decision making in

organizations at the individual and group



levels; motivation theories; attitude toward
job and job satisfaction; organizational
commitment; organizational citizenship
behaviors; inculcation of core values and
organizational culture; change management;
learning organization; conflict management;

negotiation; leadership

575-676
AN5IANTTIZUVEN

3(2-2-5)

(Managing Drug System)

ﬂ’.l’lllL%‘EJZLIIENGUENiSU'U‘EJ’]LLa%i%'U‘UéJJﬂN
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Interrelationship between drug and
social system; components in drug system;
drug selection, procurement and distribution
at the national and institutional levels; drug
and health product uses by public and health
professionals; catastrophic pharmacy; financing
of health and drug coverage, pharmacy
benefit coverage; alternative medicine and
pharmacy; national drug policies, legislation
and information system related to drugs;
evolution of pharmaceutical industries in
Thailand, manpower in drug system; impact of
international trade on drug system; good
governance in drug system; drug systems in

other countries

575-677 3(2-2-5)
A edenunaznganssulumandunssu
(Social and Behavioral Aspects of
Pharmacy)
WUIAALASN QU NIIFIANAIENT LAY
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Concepts and theories in social and
behavioral sciences on factors affecting health
behaviors, illness and drug uses among
patients, health professionals, institutions,
communities and countries; philosophy of
pharmaceutical care; holistic care and patient
centered care; roles of alternative medicines;
cultural competency; effective
communication to patients and other health

professionals; ethics in providing care

575-678
LATEFANENNI9EN

3(2-2-5)

(Pharmaceutical Economics)

nquinisandula uasnguinig
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Decision making theories and related
contributions  of

economics theories;

pharmaceutical ~ economics  to  clinical
decisions on drug uses, drug selection for
institutions and decisions on health policies;
methodologies to evaluate health technology,
policies and pharmaceutical services in terms
of «clinical, economic and humanistic
outcome; evaluation and interpretation of the
studies on pharmaceutical economics; health
care financing in Thailand and coverage of
pharmacy benefit; demand and supply of
drugs and related factors; economic impacts

of health policies



575-679
LATEFANENSTNEITUES

3(2-2-5)

(Advanced Pharmaceutical Economics)

nuiniaasugaransiiunldlunis
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WUUTIADIVNAATYEAIERNT havN15UTEynAlinig
LNAYNITU NITNYINTAIAN UL VDAATYFANAATN
o1 uazlATwEATIALITes nguiiReatudiliang
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TyslveaAsygmansnieen

Economic theories for pharmaceutical
economics; theories related to economic
modeling and its application in pharmacy;
economic forecasting and relayed
econometric techniques; theories related to
drug expenditures, pricing, price monitoring;

novel concepts in pharmaceutical economics

575-680
A153aN1suIANssuluBIANSNEYNSSY

3(2-2-5)

(Managing Innovation in Pharmacy
Organizations)
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Importance and types of innovation;
individual creativity; critical elements of
designing and developing innovative products,
services, processes and systems;
experimentation, prototyping, and learning;
innovation development process design and
improvement; understanding of customer
needs and technological change and the
integration of this information into innovation
development processes; best management
practices, tools, and frameworks in managing

innovation

575-691 2(1-2-3)
FUNUIMUNFVAIENTHIANUAZAITUINNS 1
(Seminar in Social and Administrative
Pharmacy )

NMSAUALITIUNTIUMUNEIAER THIAN
LAENISUSUIS NISUILEUD AASIEN wazaiusiey
$189IUNITIVY 1ATITNNITIVY NIDAUAINTN
Tyimandymanidianuagnisusnisiuidyy
f199 TR Souisive Usslowdd
195U wagUsziiuniaasSesssy vanni1sidey
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Literature search in social and
administrative pharmacy; presentation,
analysis and discussion of research reports or
progress in the field in various aspects
including methodologies, significance  of
studies and ethical issues; academic writing,

style of referencing

575-692 1(0-2-1)
AUNUINNNFYANFAASHIAUAZNITUTAG 2
(Seminar in Social and Administrative
Pharmacy 1)

NITUNEUD N1TIATIZH LazaAUTIe
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Presentation, analysis and discussion
of research reports or proposals or progress in
social and administrative pharmacy; literature
evaluation in various aspects including
methodologies, significance of studies and

ethical issues

575-763 3(2-2-5)
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(Qualitative Research in Social and

Administrative Pharmacy

eAydeRuneu: 575-601
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Electronic  data  within  health
institutions relevant to pharmacy practice and
their application for pharmacy management;
regulatory issues regarding the use of database
and confidentiality; electronic commerce for
health products and related laws; appropriate
technology for health communication and

patient safety
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Studies in the problems related to
social and administrative pharmacy under the

supervision of advisor
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(Research Methodology in Pharmaceutical
Sciences)
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Systematic research, qualitative and
quantitative  research; the selection of
research topics, planning of research, proposal
development, research design; data analysis,
statistics, interpretation of the results from
analysis; dissemination of research results;

research ethics
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